Annex C


Market Research for the Provision of Outsourced Services 
to the Intellectual Property Department 
– Office Operation Services

Disclaimer

1. The purpose of this Market Research (“MR”) exercise is to invite market feedback, on a non-committal basis, on whether there are service providers interested in providing outsourced services to the Intellectual Property Department (“The Department”).
2. Each responding service provider submitting response to the MR shall be solely responsible for the fees, costs and expenses incurred in preparing and submitting response to the MR, or subsequent responses or initiatives on the part of any responding service provider. The Department will under no circumstances be liable to any responding service provider for any such fees, costs, expenses, loss or damage whatsoever arising out of or in connection with the MR process.
3. Whilst the information in the documents enclosed with this invitation has been prepared in good faith, it does not claim to be comprehensive or has been independently verified. The Department does not guarantee the information is correct and comprehensive.  Any liability in respect of any such information or inaccuracy in or omission from the documents is expressly disclaimed.
4. Neither the Department, nor any of its officers accepts any liability or responsibility, as to, or in relation to the adequacy, accuracy or completeness of the information contained in this invitation or any other written or oral information, which is, has been or will be provided or made available to any responding service provider; nor do they make any representation, statement or warranty, express or implied, with respect to such information or to the information on which this invitation is based.
5. This MR exercise is not a tender exercise but an initiative to obtain market feedback.  This invitation or the related MR does not constitute any contractual evidence for the provision of outsourced services to the Department. 
6. Upon the Closing Date of the MR, the Department will analyse the MR received, and decide the follow-up actions, if any.  If necessary, the Department may contact the responding service provider for clarification of further details.
7. The personal data of any individual provided in the MR (including relevant documents submitted therewith) will be used for reference in formulating the service requirements.
8. The individual to whom the personal data belongs has the right of access and correction with respect to personal data as provided for in sections 18 and 22 and Principle 6 of Schedule 1 of the Personal Data (Privacy) Ordinance (Cap. 486).  The right of access includes the right to obtain a copy of the individual’s personal data provided in the proposal or the relevant document.  Request for access to or correction of the data provided to the Department may be made by contacting the Access to Information Officer by email to enquiry@ipd.gov.hk.
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